
280May 1 - 15, 2018 PP 14252/10/2012(031136) issue30 SEN FOR DELIVERY TO YOUR DOORSTEP –
ASK YOUR NEWSVENDOR

100,000 print readers       Bimonthly        1,193,525 online hits (Mar) – verifiable

FREE COPY

By  A. Jeyaraj, Joshua Jacob and Khaleeja Suhaimi

In Issue 277 of Ipoh Echo we discussed customer service in retail and F&B outlets. In this issue we are 
discussing customer service in the public sector. The government as well as most businesses provide 
services to the public. This is a wide sector and we will concentrate on government departments and 

businesses where the majority of the people go to get things done.
Continued on page 2

Customer Service 
in the Public Sector 

We all long for a peaceful vacation in a blissful environment away from the hustle 
and bustle of the city.

Located about 12km from Tanjung Tualang is Perak Agrotourism Resort 
(PATRO) owned and managed by the Perak State Agricultural Development Corporation. 
The resort was officiated by His Royal Highness Sultan Nazrin Muizzuddin Shah on May 
14, 2016. It has since turned into a dream 
stay for many guests.

According to resort manager Zul Jazmi 
Bahari, PATRO is the latest tourist attraction 
that incorporates both elements of tourism 
and agriculture.

“This is the ultimate agro tourism 
destination. Its sprawling 270 hectares site 
encompasses orchards, livestock and a 
man-made lake. Both land and water based 
activities are available,” he remarked.

“There are 8000 mango trees of the Chukanan variety. The fruits can be plucked 
and enjoyed by visitors themselves. Other attractions include a herbal garden, chilli 
fertigation (the act of injecting fertilisers, soil amendments and other water-soluble 
products into an irrigation system) farm, stingless honey bees and salted-eggs 
processing, to name a few,” said Zul.

The design of guest accommodations, in the form of villas and traditional 
houses (Rumah Kutai), will satisfy visitors’ expectations, as the concept portrays the 
traditional culture and elements of Perak.

Those who come in groups can spend the night at Tube Camp, overlooking the 
tranquil man-made lake which was once a mining pool.

Among visitors’ favourite activities include cycling, all-terrain vehicle rides, 
paintball, kayaking and canoeing against the backdrop of a serene environment.

While savouring the scrumptious Udang Galah Rendang Pedas with 
aromatic rice, Cucur Udang and Serai Lemon Pudina to quench your thirst, don’t 

miss the merging of colourful hues, as the sun dips into the horizon. It is a sight 
to behold.

For reservations call: 05 360 0471 / 05 360 0449 / 019-8509493 (Husna). Visit 
their Facebook page at Perak Agrotourism Resort.  Email : patroresort.2016@gmail.
com.    GPS Coordinates : 4.254 895, 101.042783
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Good customer service means helping customers efficiently resolve problems in a timely and friendly manner. 

It is essential to be able to handle issues for customers and do one’s best to ensure they 
are satisfied. Providing good service is one of the most important things that can set a 
business apart from the others of its kind. However, when we’re dealing with government 

departments where there is no competition and hence not enough emphasis is placed on 
customer service we often encounter rude or lackadaisical service. Here we shall endeavour 
to look at some of these.
 
Road Transport and Immigration Departments
The two government departments where most people go to are the Road Transport and 
Immigration Departments. The quality of customer service in government departments has 
come a long way. In the past, staff manning the front desk used to keep poker faced and filled 
with arrogance earning them the sobriquet of “Little Napoleons”. 

Things have changed now 
and most of the front desk staff are 
friendly and can speak English. 
They try to be helpful. There are a 
number of counters open and no 
necessity to wait long. Most of 
the counters display a sign saying 
senyum or smile. Government 
rules are rigid and the staff have no 
authority to bypass them and they 
have to follow the rules. This may 
cause some arguments. In Urban 
Transformation Centre (UTC), the government departments are open up to 10pm daily and 
this is very convenient for the public.

For 23-year-old Constance Chi, the services provided in UTC are very efficient and 
meets her expectations.

“I was going to renew my passport at UTC the other day and I was most impressed as 
they were quick with what they do. I only had to wait the exact length of time they told me to. 
The staff were friendly too, better than the ones in Jelapang that I have experienced,” she said.

“Their service is good but I still find some of the staff lacking in friendliness. Some are 
friendly without a doubt but others talk to me as if it wasn’t their job,” said Fatwa En Nadia 
who was there to redo her lost identity card (IC).
 
Ipoh City Council (MBI)
MBI carries out most of our daily needs like collecting garbage, grass cutting and drain 
cleaning. It is the place we go to complain about stray dogs and cattle, dilapidated houses 
and many more. Complaints can be made online by e-Aduan MBI and also by telephone. 
You can call the general number 05 208 3333 and ask the operator to connect you to the 
department you want. The people who attend the calls are courteous.

 Many people go to MBI office personally to make complaints or enquire about 
their services. The staff at the Information Counter are courteous, helpful and issue a 
complaint report, but whether action is taken is another matter. They direct customers 
to the right department to get their problems solved. There is also a One-Stop-Counter 
mainly for businesses. The counter staff do their part of the job. 

Every first Tuesday of the month, MBI holds a session for the public to issue 
complaints. The session takes place from 9am till 12pm on the second floor of UTC. A 
long table will be set up, with respective staffs of each department concerned to listen to 
the complaints accordingly and work out an appropriate solution. 

“Most of the issues raised are regarding the drainage system and illegal garbage 
dumps. The public needs to understand that there are two types of actions; technical and 
non-technical. Technical refers to actions that need approval or paperwork. This may 
take up to seven days or more. Non-technical refers to immediate actions, where we can 
assign our workers to collect rubbish or clean a certain area as soon as possible,” said 
Mohd Syahril Zakaria, under the Corporate and Public Relations Department.

Pos Malaysia
While more people are paying bills online, some still pay at counters. Nearly all bills can 
be paid at Pos Malaysia. There are many branches as well as mini post offices, making it 
convenient to pay bills. Most of the staff are helpful and will guide the public on how to deliver 
parcels or carry out other operations. 

“I pay my bills here all the time but 
once when I wanted to collect my parcel, 
I found them being pretty disorganised. 
They notified me, saying I could collect it 
the next day so I drove all the way, only to 
find it closed as it was the first Saturday of 
the month,” remarked Naleenaa Rubinee.

In addition to paying bills at 
respective offices, certain bills can also 
be paid at 7-Eleven outlets. Some of them 
are U-Mobile, Astro, Telekom Malaysia 
and electricity bills. All one has to do is bring the bill or account number to the cashier and 
payment can be made via cash only. Thus, people can pay their bills at any time of the day.

“I've paid my Astro bill here once and it was a fast process. Being a 24-hour convenience 
store, it's a smart choice that bill payments can be made here,” expressed Chua Yen Ying.

Banks
Customer service is important to banks like it is to other public sectors. Although many may 
overlook it, banks value solid communication skills amongst their staff to ensure that their 
clients are well looked after.

The problem many have in banks, however, is that they have to queue up, whether to use 
ATMs or to consult a staff. The introduction of online banking has reduced this problem, to 
an extent.

Many banks have apps that their clients can download to carry out daily transactions. 
This allows customers to transfer money without having to go to the bank. However, these 
apps have their limitations. These apps only allow transactions up to a certain amount and 
clients would have to go to the bank if their transaction exceeds the limit set.

So how do banks ensure the comfort of their clients? Banks like OCBC always ensures 
that they have enough manpower to serve the large number of clients that enter the bank 
daily. They also monitor their system to maintain its functionality. Through this, the burden 
of having to wait is lessened.

 ETS ticketing counter at Ipoh Railway Station
The inter-city Electric Train Service (ETS) provided by Keretapi Tanah Melayu Berhad 
(KTMB) is a service that is often used by citizens. Many residents from Ipoh use the ETS to 
travel to cities like Butterworth or Kuala Lumpur as it is time-saving and comfortable.

The ticketing counters at the Ipoh Railway Station however, are not efficient. It is not 
unusual for customers to wait up 
to 40 minutes to buy a ticket and 
then be told that the tickets are sold 
out. However, many have utilised 
the e-ticketing service provided by 
KTMB which enables customers 
to purchase tickets online either 
through their website, or through 
their app which can be downloaded.

Charlie Ooi, who regularly 
uses the ETS to visit friends and 
family, says he prefers the ETS 
over other modes of transport 
because it is quicker and safer.

“I buy my tickets through 
their app. This way, I get to avoid 

queuing up to buy my tickets. It can be quite frustrating as the app is not very consistent. 
Sometimes it works, sometimes it doesn’t,” he said expressing his dissatisfaction.
 
Police
The police are part of law enforcement and play an important role in upholding the quality 
of life in communities. Everyday, citizens go to police stations to make reports on accidents, 
loss of items, thefts, complaints or to pay 
summonses.

It is therefore important that the police 
maintain quality and efficiency in their 
services. Unfortunately, there is a negative 
perception of the police amongst the public. 
Many feel that their officers are not polite 
or efficient when carrying out their duties.

A resident from Ipoh who wishes to 
remain anonymous spoke to Ipoh Echo 
about her experience with the police. After 
receiving a phone call scam, she went to 
the police station to make a report.

“I told them what happened and 
provided them with all the details, 
including the phone number and time the 
call was made. To my horror, the officer 
in charge dismissed it saying that it’s a 
common occurrence and that there was nothing to report. Another officer then said that it was 
pointless making a report as they wouldn't take any action,” she said.

Upon telling the officers that she would report the both of them, only then did they decide 
to issue her report.

“How are you supposed to protect the citizens when you say you’re not going to do 
anything about it? How are we supposed to trust you? It’s your duty and you should carry it 
out well,” she explained lividly.

Clinics
Some of us may have regular visits to clinics, whether to check on blood tests or to collect 
medicines and to check up on physical health. Here are some of the services provided in 
respective clinics.

Our reporter, A. Jeyaraj, goes to the Buntong Clinic twice a month to collect his 
medicine and sees the doctor once every three or four months. According to him, the 
pharmacy staff begin work before 8am and explains in detail on how to take each 
medication as advised during the dispensing of medicine. The staff also explain in Chinese 
and Tamil to ensure that the patients understand. 

A. Pushpam, a retired teacher said she has been going to Jelapang Clinic for blood 
tests, collection of medicine and ailments like cough and cold. She said the staff who 
collect blood start work before 8am and are very helpful. During collection of medicine, 
the counter staff often encounter problems with senior citizens who have difficulty 
understanding the instructions being given and therefore take up extra time.

 While there may be problems with infrastructure in government clinics, the services 
provided are generally adequate. In a government clinic, one may be seeing a new doctor 
every time. Most of the doctors are young, friendly and listen to the patients well. The 
doctors have a lot of patience with patients who are not familiar with their standard 
procedures and try their best to explain as well as they can. We must also understand that 
doctors are normal human beings and are dealing with a lot of patients; some of whom 
are problematic.
 
Major Service Providers
There are many service providers, some of the major ones being TM, TNB and Astro. These 
companies have centralised customer service departments in Kuala Lumpur for customers to 
call. Often, a caller is kept on hold for half an hour before being able to talk to the person in 
charge. Their standard reply is, “We will attend to your problem within 48 hours.” This can 
often be frustrating.

 However, if you go to their office in person, you can talk to the staff and they are helpful. 
They make an effort to call back to inform the status of a specific problem.

 One common complaint to TNB is that of street lights not working. They are efficient and 
if you make a call at 8am, the workers will come by 10.30am.

Conclusion
We deal with customer service on a daily basis, be it at a supermarket, restaurant, when taking 
the bus and more. It is generally a wide scope and covers a lot on many areas. Therefore, 
people working in these industries should already know by now that their services are essential 
to everyone. The only key is to be nice and attend well to customers, no matter what race or 
age. 
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By Fathol Zaman Bukhari

From The
Editor’s Desk

EYE HEALTH

For more information, please call Gill Eye Specialist Centre, 
Hospital Fatimah 05 545 5582 or email gilleyecentre@dr.com

Dr S.S. Gill
Resident Consultant 

Ophthalmologist, 
Hospital Fatimah

- MIGRAINE

Prompt action by an auxiliary policeman helped save a 28-year-old woman who 
decided to end her life by jumping into the sea from the second Penang Bridge 
recently. The high drama took place at the centre span of the iconic Sultan Ab-

dul Halim Muadzam Shah Bridge at around 11am on Wednesday, April 18. The 24-km 
bridge, which took over six years to complete, was formally opened to the public on 
March 1, 2014. The bridge spans the southern channel of the sea from Batu Muang on the 
island to Batu Kawan on the mainland. As it stands, it is the longest bridge in the country 
and in South East Asia.

Zaidi Salleh, 52, was on patrol duty on the bridge when he was alerted by a colleague 
that a woman had jumped off the bridge. He raced to the spot and saw the woman clinging 
on to a pillar of the bridge in the water. He lashed an empty jerry can to his waist and 
after tying a towing strap to a lamp post, he inched his way down. He then dived feet first 
into the sea and swam to the very frightened woman. He used the jerry can as a makeshift 
buoy for them to cling on while waiting for assistance. As he waited the sea current swept 
them away into the open sea. Soon after a fishing boat came by and the duo were rescued. 
They were in the water for over 40 minutes. Luckily, the sea was calm and the channel 
was devoid of passing ships and freighters.

Zaidi’s quick thinking saved the distraught woman from certain death in a watery 
grave. A two-and-a-half-minute video, taken by a fisherman and posted on Facebook, 
went viral and by 4pm the same day ordinary Malaysians got to witness Zaidi’s heroic 
deed on their smartphones. I was no exception, as I received mine from my brother whose 
house was just a short distance from the incident. He resides in Bayan Baru on the island 
and, as the crow flies, is about three miles away.

I have frequently used the second bridge to get to Penang and back. Although it is 
a wee bit further compared to the first bridge, the journey is a breeze as traffic is seldom 
heavy while the view is simply marvelous. Both bridges have witnessed many suicides 
and suicide attempts. According to police records, 44 people have jumped off the first 
bridge while four cases were recorded on the second bridge.

Not much is known about the Malay woman who was spared an untimely death 
by Zaidi’s spontaneous reaction. Based on media reports she is from Permatang Pauh 
near Butterworth. She is a former PhD student with excellent academic results but is 
facing financial problems. Whether she is married or otherwise is not known. Since she 
drives a Toyota Avanza it can be safely assumed that she is gainfully employed but single, 
perhaps. However, how many Malay women are single at 28? I am making assumptions 
based on information made known to me.

She could be burdened by problems relating to money and family. The fact that she 
refused to be taken home after being rescued confirmed my suspicion. But someone of her 
age and disposition, the idea of ending her ‘wretched’ life seems a little odd. Moreover, 
she is a Muslim and suicide is deemed haram (taboo) in Islam.

But there again, suicide among youths is quite rampant today. And the things that 
drive them to end their lives prematurely are money and love. Money problems can 
stem from a variety of reasons. For a youthful adolescent, like the woman in question, 
repayment of education loan (the dread PTPTN) could be the motivating factor. Having 
little or no resources to service her loan, suicide seems the only plausible option left, 
damning though it may be.

On the morning of Wednesday, October 26, 2016 a small time Malay trader ended 
his life in similar fashion. His body was recovered from the sea the following day. The 
poor man was feeling frustrated after being apprehended by Customs for selling RM360 
worth of contraband cigarettes. He wrote a bitter note on Facebook condemning the 
authorities for picking on minions like him while condoning the actions of the high and 
mighty. Coincidentally, he was supposed to appear at the Butterworth court that morning 
for arbitration.

Those who resort to suicide, as a means to an end, are considered cowards. This is 
the accepted social norm. But how can you be a coward when you have the courage to 
end your life? This question bugs me to this day. Perhaps there is an element of bravery 
in them. After all, who wants to die ignominiously?

Now back to our superhero, Zaidi Salleh. Being an ex-serviceman I am mighty proud 
of him. Zaidi was a sergeant with the elite Paskau (Pasukan Khas Angkatan Udara), the 
commando wing of the Royal Malaysian Air Force. The regiment is based in Bukit 

IS SUICIDE THE ANSWER?
Zaidi’s quick thinking saved the distraught woman from certain death in a watery grave.

Jugra, Selangor while its units are spread all over the 
country, especially at air force bases. This special force 
detachment was formed in 1980 and has grown in size 
over the years. The men are well trained to handle crises 
and emergencies and can be deployed to any troubled 
spot where our air assets are located. In short, Zaidi is the 
man for the job despite his age. He had undergone rigorous training both on land and in 
the sea.

                            ****************************************

The 14th General Election (GE14) is around the corner. On Wednesday, May 9 
Malaysians of voting age will go to the polls to decide who will administer this country 
for the next five years. The tussle is between Barisan Nasional (BN) and Pakatan Harapan 
(PH). There are other minor political parties in contention but their presence is either to 
frustrate or enhance the two contenders. Campaigning has begun in earnest over the past 
weeks and days. Both parties have resorted to social media to propagate their ideas in the 
form of manifestoes. They have illustrated, in detail, the directions they will adopt should 
they be picked to form the government.

Have you made up your mind? Foremost, are you a registered voter? Here are some 
glaring facts for your consumption post GE 13:

Voting age population: 17,883,697-18,400,570. Registered but didn’t vote: 
2,010,855. Didn’t register: 4,615,695-5,132,568. Total didn’t vote: 6,626,550-
7,143,423.

If you have registered as a voter go out and vote. Don’t allow an opportunity this big 
to slip past you unnoticed. Let us all vote for a better future. Incidentally, BN has been 
in power for over six decades. It is touted to be the longest-ruling political party in the 
world. 

OCULAR MIGRAINE is sometimes referred to 
as Retinal Migraine or Ophthalmic Migraine. 
Symptoms are variable. In most individuals it starts 

as a small, enlarging dark area (scotoma) in the central 
vision (simulated photos below). This dark central area of 
vision usually is accompanied by a surrounding bright light 
that flashes or flickers (scintillations). Quite often, it assumes 
a wavy pattern of light or zig-zag lines surrounding a dark 
central area of vision. The dark central area then usually 
enlarges to move across the entire field of vision. It may be 
quite frightening to the person concerned.

Ipoh Echo’s EYE HEALTH series continues with Consultant 
Eye Surgeon Dr S.S. GILL talking to us about OPHTHALMIC 
MIGRAINE.

Some people have described it as a “fireworks display” in the eye. The 
whole migraine episode usually ends in a few minutes, but may last up to 30 
minutes. The headache that may or may not follow this “firework display” may 
last from hours to days.

Trigger factors
The trigger factors may range anything from exposure to stress, fatigue, 
bright lights, hormonal changes, medication or certain foods containing 
tyramine or phenylalanine (e.g., cheese, chocolate) and alcohol intake.

Are Ocular Migraines dangerous?
Generally, ocular migraines are considered harmless and cause no permanent 
visual or brain damage and does not require treatment. It happens because 
blood vessels in the brain go into spasm altering blood flow to cause all the 
symptoms. Initially there is decrease flow in the vessels, and then later an 
increase in blood flow in the vessels when the vessels dilate. The vessels 
therefore get over-filled and this causes the throbbing or “pounding” headache.

What should you do?
Vision temporarily gets affected during the ocular migraine attack and so it 
is important to take certain precautions when driving or operating machinery. 
If you are driving, pull to the side of the road until the attack passes and 
your vision becomes normal again. Do not move or drive until the ocular 
migraine resolves.

Take note
Before you presume that you have ocular migraine, always consult a Physician 
should you have such symptoms to make sure that you are not suffering from 
hypertension or some stroke. If this is negative, you will be referred to an eye 
care professional to rule out an ocular problems related to the retina.Deanna Lim
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We can confirm two 
things, which excite 
and unite Malaysians, 

not just those in Malaysia but 
also those residing and working 
overseas. They are makanan 
(food) and sports.

When Lee Chong Wei 
picks up his badminton racquet 
to spar against an opponent, 
especially in overseas 
tournaments, Malaysians, 
would be glued to their 
television sets to cheer him on.

In early April, two 
English judges, John Torode 
and Gregg Wallace, in the 
British Masterchef cooking 
competition sampled the selection of dishes which 
Malaysian, Zaleha Kadir Olpin, had cooked, and the two 
men were not inspired.

The men may have been less than impressed, but 
Malaysians were furious. They immediately took to 
Twitter and Facebook to lash out at the judges. Even 
expats, throughout the world, took to social media, to 
defend the cook and the humble rendang.

Torode disagreed with Zaleha's choice of chicken 
rendang as an accompaniment to her nasi lemak, whilst 
Wallace opined that the chicken skin wasn’t crispy 
enough.

The degree of unity showed by Malaysians, and 
global rendang lovers was unprecedented. Even the 
leaders of the two main warring political parties, in 
Malaysia, PM Najib Abdul Razak and former PM, Dr 
Mahathir Mohamad, were united in their condemnation.

The British High Commissioner, Vicki Treadall, who 
was brought up in Ipoh and the American ambassador 
to Brunei, joined thousands of rendang lovers from 
Indonesia, Singapore and other countries, in the global 
conversation about rendang.

With egg on their faces, the judges backtracked after 
their earlier claims that the ayam rendang was inedible 
because the chicken skin was not crispy, but smothered in 
sauce. They then claimed that the chicken was uncooked, 
but the damage had been done. Torode and Wallave's 
reputations had been seared.

Such is the power of this simple makanan rendang 
(rendang dish).

KF Seetoh, founder of Makansutra, and an Asian 
street food expert based in Singapore, said, "Chicken 
rendang should be authentic. And it is just stupid for it 
to be crispy.

“Saying chicken rendang should be crispy is like 
saying that hamburgers should be boiled.”

Rendang is traditionally made with chicken or beef 
that is slow cooked with Asian herbs and coconut milk.

Haikal Johari, the 41-year-old executive chef of 
Michelin-star restaurant Alma by Juan Amador in 
Singapore, admitted that he had never heard of chicken 
rendang being crispy.

“Chicken rendang is a dish that many of us grew up 
with. And to have an angmoh (caucasian) tell us how the 
dish should be like is a smack on our face”.

If the judges yearned for crispy chicken, they could 
always go to KFC, to satisfy their cravings. In fact, 
Kentucky Fried Chicken posted an instagram post with 
a bucket of their classic fried chicken, which said: “The 
only thing that should be crispy is our fried chicken.”

A friend who owns a mamak stall in Ipoh said that 
if the judges were to visit Malaysia, they would be most 
welcome to visit at his shop and sample his MFC – 
Mamak Fried Chicken, which he said, is more spicy and 
crispy than the usual fast food chicken variety, and that 
his MFC, would win any Masterchef competition.

One person attacked the judges and said, "Perhaps it 
is wrong to expect the Masterchef judges to have a vast 
knowledge of the foods of the world. At first, I was happy 
to give Torode the benefit of the doubt, as he may have 
been unaware that rendang is slow cooked in spices and 
coconut milk.

"So, when he tweeted that rendang originated in 
Indonesia, that was it. If that was not bad enough, he 
then ended his tweet with ‘namaste’, which is an Indian 
greeting. Do mat salleh judges consider all the various 
Asian ethnicities to be Indian? A Thai is different from a 
Japanese or someone from India, or China."

A housewife said, "What would the judges have 
said, if they had been served Perak's rendang tok? Would 
they have been upset by a massive chunk of beef which 

is neither crispy nor swimming in 
gravy?"

So, should judges understand 
the dishes, or should they show a 
bit of humility and ask the cook, 
how the dish should be prepared 
and served, instead of making 
assumptions based on their own 

limited culinary experience?
One wonders what the judges would have said, if Zaleha had served them torpedo 

soup, a spicy dish with slices of meat. Would the judges have complained that the meat 
was a bit turgid?

What about Bombay Duck? They would have disqualified Zaleha, and said that her 
dish had gone off as it tastes fishy. They might also wonder whether the duck that was 
served was of poor quality as the flesh was somewhat flaky.

It would probably have been a bad idea to have served the judges thousand-year-old 
eggs, because the two judges would think that Zaleha was trying to poison them.

The Brits have their toad in the hole, but no toads are involved. The Jamaicans claim 
that the Jamaican mountain chicken, which is actually frog, is the sweetest meat they 
have tasted.

The Sabahan sago worm is a delicacy, and after a surfeit of "local delicacies", the two 
English judges would not have the stomach to try any more dishes.

Source: http://www.freemalaysiatoday.com/category/nation/2018/04/22/malaysias-za-
leha-poised-for-culinary-stardom/

Should Judges Know What They are Judging?
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Maharaj Restaurant (Pork Free)Perak Shooting Association
36, Jalan Raja Dr Nazrin Shah (Gopeng Road), Ipoh.

GPS:  N 4° 35.285’  E 101° 5.84’Tel: 05 243 2515
Business hours: 11am-3pm (breakfast); 3pm-6pm (Indian high tea); 

6pm-10.30pm (dinner).
Open 24/7

ON IPOH
FOOD

By SeeFoon Chan-Koppen
seefoon@ipohecho.com.my

What does the average non Indian person conjure up when thinking of Indian 
food? Curry and more curry eaten with Roti Canai or Chapati with some 
biryani rice thrown in for good measure.

The truth is there is as much diversity and variety in Indian cuisine as in any of the 
other great cuisines of the world like the French and Chinese. And like these two, often 
you need to be in that locality to taste the regional specialities. Similarly with Indian 
cuisine. 

You’d have to traverse the whole of the sub continent from North to South, East to 
West to get a real feel for the subtleties of the different styles of cooking and the spices 
and ingredients used. 

In Ipoh, we are fortunate to have one Indian restaurant where one sits in one spot 
and take a culinary tour of India and that is at the Maharaj Restaurant at the Shooting 
Club on Gopeng Road. All the while surrounded by Moghul splendor in the decor.

I had raved about the food at this restaurant in the August 1, 2014 issue of the Ipoh 
Echo when it was a new kid on the block. A meal here at Maharaj can be likened to a 
gourmet feast around India as they’re proud to be presenting dishes from the different 
states such as Andhra Pradesh, Kerala, Tamil Nadu, the West Coast and Northern India. 
Now they have even added Sri Lanka to their geographical repertoire with a dish called 
Ceylon Mutton, marinated morsels of mutton deep fried with masala paste and topped 
with yoghurt; RM25. 

Naturally for me, a visit to Maharaj is not complete unless I have their Tandoori 
Chicken, a whole chicken leg (as in almost a quarter chicken) marinated in yoghurt and 
delicate spices, dripped with lime or lemon and served with their coriander, mint chutney. 
Every mouthful is worth savouring, having in my mind, the most juicy, delectably tender 
texture and taste of any chicken tandoori I’ve had anywhere else including India itself; 
RM21 per leg.

The Fish Guntur Pomfret Masala from Andhra Pradesh had my friend Datin 
Grace Lee hankering for more and ordering a portion to take home. The pomfret was 
first deep fried and served smothered  in a thick chilli paste gravy; RM35/40 (depending 
on market price of the fish).

Chettinad Nandu Masala is their specialty crab curry, local mud crabs cooked 
in the Chettinad style from the Chettinad region of Tamil Nadu state in South India, 
perhaps the most renowned fare in the Tamil Nadu repertoire. It uses a variety of spices 
and the dishes are made with fresh ground masalas; seasonal price.

Prawn Kadai Jinghha, cooked in a pounded dry masala, with typical Punjabi 
flavours, is certainly not for the weak-hearted. It provides a perfect blend of spices and 
prawns in a tangy yet spicy gravy with added capsicum, in an onion, garlic, cashew nut 
base; RM26.

Paneer Tikka Tandoori served in a masala sauce made with a cashew nut and 
onion base, had a pleasant smoky taste from the Paneer (homemade Indian cottage 
cheese) having been cooked in the Tandoor oven and overlaid with the sauce. Very rich 
and satisfying and definitely for sharing with a larger group; RM38.

With all the yummilicious dishes as described above, naturally we couldn’t have 
downed all these sauces and gravies without some carbs to mop them up. And carbs we 
got by the bushel. 

Keema Naan, flatbread cooked in the tandoor and stuffed with a very tasty spiced 
minced mutton was delicious on its own and certainly accentuated with any of the 
foregoing gravies; RM9.90, as did the Mushroom Parata, a fluffier version of the Naan 
filled with mushrooms; RM9.

And then there was the rice, from a plain Vegetable biryani to the Garlic Rice at 
RM8 each. A total surfeit of carbs! 

In conclusion, if a culinary trip around India is your fancy, call Murugan, the 
manager  at Maharaj: MMM! And order yourself up a storm. He’ll be happy to adjust the 
heat for you according to your taste buds.

Also please remember that they serve high tea from 3pm offering some delectable 
street food of India not usually found in restaurants and rarely in Ipoh, which changes 
regularly. Go to our website: ipohecho.com.my and look up “High Tea at Maharaj” in 
the August 1, 2017 issue.

SeeFoon eats 
her way around India

Biryani

Paneer Tikka Tandoori

Chicken Tandoori

Chettinad Nandu Masala

Ceylon Mutton

Prawn Kadai Jinghha

Keema Naan
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In 2009, an anonymous person, or perhaps a group of people, who goes by the name of 
Satoshi Nakamoto, invented Bitcoin, the now popular cryptocurrency. It is a digital 
asset and a worldwide payment system known to this date. Like cash, Bitcoin is used 

to pay for things, whether in a convenience store like 7-Eleven or it can even be used to 
book hotels on Expedia and more. Only difference is that transactions are done without 
a middle person (which means no banks). However, as time goes by many are beginning 
to doubt its value and viability. 

Bitcoins are stored in a digital wallet, on computers or smartphones. It is somewhat 
a virtual bank account but is not insured by the Federal Deposit Insurance Corporation 
(FDIC). Although every transaction is recorded, the names of buyers and sellers remain 
anonymous. Only their wallet IDs are revealed.

On Saturday, January 20, Startup Ipoh organised a forum on Bitcoin at M Roof 
Hotel. The discussion was led by radio announcer Fabian James, or better known as Phat 
Fabes on Mix FM and Aaron Pinto, network content manager of Lite FM, Sinar FM and 
THR Gegar. 

Bitcoin mining is the process of transactions being verified to the blockchain, a 
decentralised database system. The process involves assembling recent transactions into 
blocks and solving a computationally tough puzzle. First one to solve the puzzle gets to 
place the next block on the blockchain. People compete to mine, in order to be rewarded 
with bitcoins.

When you sign a Bitcoin mining contract, there are two ways to mine your Bitcoin; 
pool mining and cloud mining. Pool mining is where miners pool their resources to share 
their processing power over a network. The reward will then be divided equally, based 
on the amount of work contributed by each person to find a block. In other words, pool 
mining works stronger as a team.

Cloud mining, on the other hand, is when you pay an organisation a large amount 
of Bitcoin and in return, they give you a part of the mining income received, as they 
run their own mines. Most investors prefer pool mining over cloud as cloud mining is 
usually done by anonymous organisations and you will have no trace of them.

The difference is that pool mining is like physically owning a machine and this 
is taken care of by companies. In fact, you can even visit your mines and machines at 
selected mining farms. The machines are physical assets. The cost price to produce one 
Bitcoin is around USD1000.

"There’re two schools of thought: the bankers and the cryptocurrency world. People 
say there's no value to Bitcoin but there’s an intrinsic value to it. The value is determined 
by what the world would accept as the price of Bitcoin. If everyone were to trust it, the 
value will go higher," said Aaron.

"Some countries like Zimbabwe actually use Bitcoin on a daily basis to pay for 
everything since its currency has no value. The only thing you need to access Bitcoin is 
the Internet and everyone has that. With Bitcoin, it's like having everybody in the world 
having access to money," exclaimed Fabian.

Bitcoin miners are governed by the price and difficulty. The higher the price is, the 
more value it carries. Also, if more miners get into the act, it will only get harder. 

The first Bitcoin ATM machine in Malaysia is right here, in Ipoh and is run by a 
company called Pinkexc. Pinkexc was established in September 2016. Two months after 
their establishment, they imported an ATM machine from Portugal, making it the first 
here. In the beginning, the machine only accepted Bitcoins. Recently, they upgraded the 
machine and it can now accept other cryptocurrencies like Ethereum, Dash coins and 
Litecoin.

To use the two-way machine, you need to instal a wallet application on your phone 
or tablet. Every wallet has its own QR code to scan when you buy or sell a Bitcoin. The 
minimum amount to buy or sell is RM50 while the maximum is RM500. 

"As more people are starting to get involved with Bitcoin, the feedback here has been 
okay. We even have foreigners and people from all over coming to educate themselves 
on cryptocurrency and use the machine. Currently, we're planning to have another 100 
Bitcoin ATM machines in South East Asia itself and 20 all over Malaysia," said Nur Inani 
Zayani, the person in charge.

For those keen on learning more about Bitcoin, Pinkexc is located at 1, Jalan Meru 
Bestari A14, Medan Meru Bestari, 30020 Ipoh. It is open Monday to Friday (9am-5pm) 
and Saturday (9am-1pm).

A word of caution for readers. It was reported on BBC News recently that Bitcoin is 
nothing but a scam employing the multi-layered pyramid system. There are claims that it 
is also a Ponzi scheme which benefits early investors over latecomers. 

Regardless whatever, Bitcoin, being a newbie in the banking world, should be treated 
with extra care. And one other downside is the increase use of cryptocurrency such as 
Bitcoin by the underworld to cover its money trail. Since transactions are virtual it is near 
impossible to identify both depositors and recipients.

Khaleeja  

The Advent of Bitcoin

In No Position to Comment
no mention of its location or its connectivity.

Presently, no buses go to housing estates from the railway 
station and the Amanjaya bus terminal. Passengers either take a 
cab or use the popular e-haling application on their mobile phones 
or simply wait to be picked up by their relatives or friends. This 
deficiency can be addressed immediately, if there is a will.

To perpetuate a healthy lifestyle, the Plan recommends people 
to either walk or cycle. However, for such a proposal to be viable 
dedicated lanes and walkaways must be built. Oddly, there is no 
mention of this.

There are projects for the wellbeing of senior citizens. 
Whenever the government talks about senior citizens, the focus is 
on government pensioners, not oldies from the private sector like 
me. All senior citizens must enjoy the same privileges. Surely we 
ought to be consulted on what we want.

In the plan, a casual reference is made on green technology. I 
often see Council workers trimming or cutting down old trees along 
thoroughfares and streets but seldom see anyone planting trees.

Programmes for food production such as the rearing of cattle 
for meat and milk are illustrated. Currently, individual cattle breeders have about 30 to 
40 animals under his care. Breeders should form a co-operative so they can oversee a 
larger amount of livestock. Having said that, it must be mandatory that cows, bulls and 
buffaloes should not be reared within city limits like we see now.

During the launch of Perak State Structural Plan 2040 at the State Secretariat 
Building on Tuesday, March 13, Menteri Besar  Dato’ Seri DiRaja Dr Zambry Abd Kadir 
welcomed comments from the public. And upon collating all feedback a public hearing 
would be held, he added.  

As I have explained earlier, the public is in no position to make comments for reasons 
given. If the state government is serious in wanting public’s participation and inputs it 
should embark on a roadshow throughout the state.

Political representatives and municipal councillors must explain to residents in their 
respective constituencies and zones.  Only by doing so can the state authority get the 
feedback they desire. Otherwise it will be another exercise in futility.

And like all things else, the state government, will eventually bulldoze through the 
projects claiming, unabashedly, that the public has agreed to the Plan in question. I am 
certain this will be the outcome.  

iSpeak By A. Jeyaraj

After reading about the Perak State Draft Structural Plan 2040 in 
Ipoh Echo Issue 278 (April 1 – 16, 2018), I visited PLANMalaysia 

office at Jalan Panglima Bukit Gantang Wahab, Ipoh and met with one 
of its officers. The officer spent about an hour explaining the plan to me.

Experts and consultants must have spent months, or perhaps years, 
to prepare the blueprint. Thus, a one-hour allocation is insufficient to 
explain the whole of its contents. All we did was to go through the 
headings of the topics where a cursory discussion would have been 
more appropriate. More time is, therefore, needed to know the complete 
details.

Incidentally, the print version of Ipoh Echo has over 100,000 
readers while its online website has  in excess of one million, based on 
hits alone. Out of this, I am the only one to call PLANMalaysia. It goes 
to show how interested Perakeans are to know what is being planned for 
them for the future.

At Ipoh City Council, where the plan is on display, six people had 
signed the visitors’ book while at PLANMalaysia office, two students 
from a local university were seen. I am certain there were those who 
did not sign the book or had overlooked it. It is part of our culture, not 
wanting to get involved in anything until it affects us. Or perhaps, there was insufficient 
publicity. I prefer not to speculate.

Perak Structural Plan 2040 is not something to be read along the corridor of an 
office. It has facts, figures and statistics that need to be digested and computed. Ordinary 
people, including professionals, cannot comprehend it, let alone make comments. It is 
not designed for laymen like you and I. You have to be in the know to understand it first-
hand.

Nonetheless, I will try to make some observations based on my own understanding 
of the Plan.

What struck me as odd is, there are no references made on flood mitigation projects. 
During the wet season many places in Perak, including Ipoh, are inundated. With the 
current erratic weather conditions, things will get worse. After widespread flooding in 
2012, many recommendations were made but were not implemented. Floods will occur. 
Must we wait for another major disaster to happen before acting?

Medan Kidd’s strategic location makes it an ideal spot for Ipoh’s own Central Station 
but, unfortunately, this is neither mentioned nor referred to in the Perak Structural Plan 
2040. Reference is made of a Metropolitan Rail System and that was about all. There is 
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Conservation

Ipoh’s once well-known “bridge-to-nowhere” is finally connected.
The bridge was constructed across Sungai Pari in Falim over three decades ago 

and was left abandoned. Thus, it had often been dubbed the bridge-to-nowhere.
According to sources it was due to the failure of the city council to acquire land to 

connect one end of the bridge to the existing road. 
The break came recently when the Falim Commercial Centre was developed on a 

prime site opposite Falim town. The western end of the bridge is now connected to the 
commercial centre and the road in front of Falim town and the old bridge are now a one-
way traffic lane towards the city centre.

The new link runs parallel, and the commercial centre and a new hypermarket are 
in the middle. It completes the missing link of a dual-carriageway between Menglembu 
and Jalan Lahat. This has eased traffic congestion in front of Falim town tremendously.

Falim, Menglembu, Lahat, Batu Gajah and the areas beyond are now experiencing 
major development and the traffic along the road is expected to increase.

Jerry Francis

A Bridge to Nowhere 
Finally Connected

An environmental-based non-governmental organisation, Persatuan Aktivis Saha-
bat Alam (KUASA) organised a water-quality-management class on April 7 and 
8 on Ipoh and the Kinta River. Twenty participants consisting of students and 

local environmentalists took part.
Maketab Mohamed, an expert in national water quality management and an 

environmentalist from Universiti Teknologi Malaysia was the guest speaker.
Society president, Hafizudin Nasarudin said that the class was part of KUASA’s 

monthly environmental class to educate the public, especially those keen on 
environmental management disciplines. The objective is to promote proactive actions in 
protecting nature.

Divided into in and out-of-class learning, the lessons included introduction to water 
quality, understanding the National Water Quality Standard and Water Quality Index and 
water parameters chemically, biologically and physically.

For field learning, participants were brought to the source, mid and end of Kinta 
River located at Ulu Kinta Forest Reserve, Kinta Riverfront Ipoh and Lahat Industrial 
Estate, respectively. They were exposed to in-situ river-quality-measurement techniques 
with dissolved oxygen, conductivity, salinity and water temperature as parameters.

From the three locations, it was found that the start of Kinta River is still free from 

Water Quality Management Class
pollution and is categorised 
as Class 2a (clean). However, 
at the mid-section the reading 
reached Class 3 (a little 
polluted) while at the end it 
was Class 4 (very polluted). 
The poor readings are 
attributed to human activities 
such as industries, farming 
and waste dumping.

The class ended 
with a video presentation 
showcasing one of the best-managed rivers in the world, a source of inspiration for 
Malaysians. Kamo River in Kyoto, Japan retains its Class 1 (very clean and clear) status 
and is a major tourist attraction today.

The environmental society will continue with its monthly class forthwith. Readers 
keen on participating can email to: admin@kuasaperak.org.

Mei Kuan

Conservation activities are a norm at Taiping Zoo. As 
a facility that upholds worldly principles and aims to 
achieve accreditation as a world-class zoo, Taiping 

Zoo and Night Safari conducts activities for the wellbeing of 
its occupants.

Director Dr Kevin Lazarus, insists that Taiping Zoo 
places equal importance on the stimulation of physical and 
mental growth. Besides making sure the animals have proper 
protection, an environment which reflects its original habitat, 
continuous healthcare and food supply are also given equal 
emphasis.

“Nearly 41 Milky Stork chicks have been successfully 
bred in captivity through this conservation programme,” he 
announced during a media conference on April 13.

Originally, there were only ten Milky Storks from Zoo Negara and two from the 
Jurong Bird Park in Singapore. The 12 birds were released at the zoo’s compound as our 
initiative. Another ten still remain in the vicinity of the zoo.

They built their nests around the zoo’s compound in preparation for the mating 
season. Taiping Zoo hopes this will help increase the population of Milky Storks, 
thereby avoiding the bird’s demise.

The zoo witnessed the arrival of a new family member – a male Orangutan born in 

Caring for Animals

captivity on December 22 last year. Wasabi, a 16-year old adult female Orangutan, gave 
birth to a 1.4-kg baby. Orangutans normally live up to 35-45 years.

The zoo is home to a female Black Tufted Marmoset and a male Common Marmoset. 
The marmosets are from the Kadoorie Farm and Botanical Garden, Hong Kong.

The Taiping Zoo’s capability to breed these animals in captivity is an asset for the 
conservation of animals, especially those listed as endangered.

Luqman Hakim
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Connexion By Joachim Ng

On May 29 the nation marks Wesak Day to celebrate 
the birth of Gautama Buddha 2,581 years ago. 
Other than founding a religion, what is the Buddha 

renowned for? He is acknowledged as having investigated 
the most important question of all time — what is real and 
what is unreal? His answer came in four (English translated) 
words: All forms are unreal.

Today, every research scientist delving into the nature 
of physical matter takes this truth for granted. The apparent 
solidity of matter conceals a hidden 
reality. To cut a long science story 
short, the physical universe is entirely 
hollow. The solidity that we experience 
is created by vibrating energy — just as 
a fan with high-speed rotating blades 
makes the space between them look 
solid. However, put your finger at the 
space between the blades and your 
blood will splash.

Buddha plunged into the depths of 
matter using his mind as the research 
instrument. Emerging from the depths, he declared: Look upon the world as 
void. The word void is a translation of sunna in the Pali language that Buddha 
used. Sunna is also rendered as empty in some translations. So what does it 
mean for you, them, and me?

The implications are dramatic: if all is void, you and me do not exist as 
two points of existence. Hence there is no distance between you and me, 
because distance is the gap between two points. There is no distance between 
Malays and non-Malays, Buddhists and non-Buddhists. So, how come there 
is severe religious conflict in Myanmar and Sri Lanka? Mass conflict is rooted 
in a deep sense of communal identity, a sense of “us” versus “them”. We stick 
labels to mark out the different ethno-religious communities, and each label 
becomes a sticky point binding you emotionally to your identity.  

There are many islands in the Pacific Ocean a thousand miles apart, 
exhibiting vastly different flora and fauna. But if you penetrate the water, 
you will see that all islands are connected to the ocean bed. Your communal 
identity is like an exquisitely carved entrance door to a vast ballroom — one 
of many such skillfully worked entrances. But if you are glued to the closed 
door, you will never get to see the ballroom.
 
To be continued next issue

Buddha’s doorway to a real world
Psychological Wellness

10 Ways To Encourage A 
Person With Depression To 
Seek Help – Part 2

Dr. Phang Cheng Kar (M.D.)                                                                                     
Consultant Psychiatrist 

& Mindfulness-Based Therapist,                                                        
Sunway Medical Centre.

For more information, please call Dr. Phang’s Clinic,
Sunway Medical Centre 03 7491 6505 or email: pckar39011@gmail.com

6. Expose them to reading materials related to depression. 
Hopefully, they will have a better understanding of 
depression and are willing to seek help. For a free 
e-book on depression, “I’m Still Human: Understanding 
Depression with Kindness” by Dr. Phang, please refer to 
https://issuu.com/pckar/docs/imstillhuman

7. It is OK not to use the word ‘depression.’ Let them know 
that we are seeking help for sleep difficulty, poor appetite, 
body aches, tiredness, poor concentration - 
which are part and parcel of depression. Also 
consider the use of other more acceptable 
terms, e.g. ‘emotional flu’ or ‘severe stress,’ 
or ‘mood disorder.’

8. Remind them that whatever they tell 
the doctor is kept strictly confidential. No 
clinical information will be released without 
a patient’s consent, unless in emergency 
situations (e.g. suicide). Be aware of social 
stigma – do not unnecessarily reveal 
information to others.

9. If there is financial constraint, seek help from mental health services in government 
hospitals which is more affordable. Try to convince a person with depression that 
having depression and not being able to work is more ‘expensive’ in the long run.

10. Help to arrange appointments; remind them when the appointment date comes. 
Provide transport and accompany them for the consultation. Help them to relate their 
experience to the doctor, collect medicines, get the next appointment date, and remind 
them of treatment compliance.

Depression is a debilitating illness. Be kind and understanding to those suffering from 
depression. Try to gently explore the reasons for not seeking help. The reasons could 
be individual, e.g. believing that it is due to punishment from God. It could also be a 
perfectly understandable one, e.g. unpleasant experience with the previous psychiatrist. 
When we understand, we are able to care more effectively.

News

Five beauty queens from Miss International 2016 pageant dropped by Han Chin Pet 
Soo as they cycled around Old Town recently. Commander (Rtd) Ian Anderson, 
Director of ipohWorld was on hand to welcome (from L-R) Katherine Gannon 

(Ireland), Rewati Chetri (India), Jess Tyson (New Zealand), Guinevere Davenport 
(Hawaii) and Peachy Quitugua (Northern Mariana). The beauty queens who were 
in town to attend the wedding of fellow beauty queen, Olivia Constance Nicholas, 
enjoyed their short visit to Ipoh marvelling at all the heritage sights and tasting the 
glorious food that this town has to offer.

Beauty Queens 
at Han Chin Pet Soo

Ban Hoe Seng (Auto) Sdn Bhd brought the groovy 60's spirit back at its annual 
dinner on Saturday, April 21.

“Ban Hoe Seng was appointed as a main Honda car dealer in 1967, the 
revolutionary swinging 60s. 2017 to this point has been a very exciting year. In December, 
we celebrated a record-breaking month where we broke our own record in terms of 
number of cars serviced and sold. With all these improvements, we are hoping to increase 
sales by 35% this year,” Dato’ Lim Si Boon, director of Ban Hoe Seng Auto explained.

From the themed invitation card to the décor right down to the servers’ attire, guests 
especially loved the attention to detail. Each unique table centerpiece was named after the 
icons of the era: Ben E King, Teresa Teng, Puan Sri Saloma, Elvis, Van Morrison, The 
Jackson 5, Neil Sedaka and Andrews Sisters among others.

The lively evening attended by over 130 also got right to the heart of what any great 
party is all about: food. Crafted by the Dome Restaurant of Meru Valley Resort, the 
crowd favourites included the fried carrot cake, white boiled shrimp, prawn mee with 
river prawn, double boiled watercress soup, charcoal grilled angus beef and roasted lamb 
leg.

For dessert, guests were in for a real treat as there was tau fu fah (soybean pudding) 
by the famed Funny Mountain and a table of childhood candies such as bangle chocolate 
candy, white rabbit candy, dried plums, haw flakes, lemon tablet, chocolate cream wafer, 
red prawn candy (with peanut filling) and coconut candy.

“I am also very pleased to inform that the construction of our new Honda 3S Centre 
at Klebang is well ahead of schedule and I hope we can celebrate next year at Bandar 
Baru Sri Klebang in the new showroom,” Lim highlighted.

Present was Ignatius Chew, Ban Hoe Seng founder’s grandson.
Appreciation awards were presented to top sales manager (Annie Ho Siew Kuan), top 

sales advisor (Fiona Cheang Pay Chen, Chee Ping Yoong, Ng Yen Phin, Andrew John 

Back to the 1960s

a/l Anthonisamy), best customer relations executive (Sarala Devi a/p V Velayutham) 
and best technician (Raymond Yeap Kar Guan, Yip Weng Kin).

Meanwhile, Chen Fun Sin and Chee Ping Yoong were duly recognized for their 
dedication and long service. The former has been with Ban Hoe Seng for 48 years and the 
latter 42 years.

Dressed in their best 60s garb, Datin Hui Yi in her black and white ensemble and 
Andrew John with his afro wig and aviator glasses emerged as the top ensembles for the 
night .

There were lucky draw prizes galore with the grand prize being an Oppo F7 
smartphone.

One of the oldest Honda dealerships in Malaysia, Ban Hoe Seng (Auto) Sdn Bhd is 
located at 14-20 Jalan Raja Permaisuri Bainun, 30250 Ipoh. For more information, call 
05 241 3433.

Mei Kuan

Best dressed duoAnnie Ho (left) - top sales manager

Mei Kuan
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On Saturday, March 31, students from SMK Anderson Ipoh’s Class of ’75 had their 
reunion at the Dome Restaurant, Meru Valley Golf and Country Club.

About 80 people, including teachers and students, graced the event. They 
were in matching collared T-shirts bearing the school crest. This group of former students 
came from as far as Switzerland, United States of America and Australia to attend this 
memorable occasion.

Before continuing with the night’s activities, they observed a moment of silence for 
their fellow friends who could no longer make it to the gathering.

The Class of ‘75

In conjunction with World Sight Day observed annually on the second Thursday of 
October, Dr Lee Mun Wai, the Medical Director of Lee Eye Centre (LEC) and his 
team has screened a total of 70 children free-of-charge with 21 kids receiving free 

prescription glasses. These were all residents from the following orphanages: Pertubuhan 
Kebajikan Harapan Baru , Pertubuhan Pengurusan Pusat Jagaan 1 Malaysia and Asrama 
Anak-Anak Yatim Warga Miskin Budi Mulia Nurul Huda.

Lee Eye Centre (LEC) a comprehensive eye specialist centre, has been delivering 
affordable, quality eye care services to the community for the past 5 decades. Aside from 
a long established reputation for clinical excellence, LEC also has a long continuing 
practice of community service and charity work. These community activities culminated 
in the launch of the blindness prevention programme in 2015.

Held during the school holidays in November, December and March, the objective 
of this programme is to increase awareness of the main causes of avoidable blindness as 
well as the preventive measures and treatment options for these diseases. In addition, it 
was hoped to increase accessibility to eye care services particularly for the needy.

This programme had been structured to be all-inclusive in order to accommodate the 
different age groups as well as social and occupational conditions within the community. 
Recognising that vision impairment in the younger generation is becoming more 
prevalent, LEC had screened Children identified to be having significant refractive error 
and receive free spectacles from iCare Optical, a subsidiary of Lee Eye Centre and its 
optical partner – Strength Vision.

Eye Screening for Orphans

Take a nostalgic trip back in time with a sumptuous spread of traditional Malay 
dishes from Syeun Hotel’s Ramadan buffet beginning May 18 till June 14 at its 
Garden View Coffee House.

Priced at RM48 nett (adult) and RM30 nett (children 5 to 12 years and senior citizens 
60 years and above), it is the cheapest in town in the 4-star hotel category. Early birds 
can enjoy a discounted rate of RM40 nett and RM21 nett, respectively, for reservation 
made before May 11.

Six extensive menus, featuring over a hundred local dishes each, will be served on 
a daily rotation.

According to chefs, Nizamhuri Musa and Fareiz Aziz, highlights include authentic, 
traditional Perakean fares such as rendang tok Perak (beef rendang) which is simmered 
with the finest herbs and spices to entice the appetite and served with bukhari rice 
(aromatic rice dish).

Other evergreens with that familiar taste of home cooking are captain’s chicken 
curry, perut masak lemak dengan rebung (a fiery dish of cow intestines with diced 
bamboo shoots) and udang sambal petai (prawn with hot relish and stink beans).

The daily spread includes local favourites like laksa sarang telur (spicy noodle 
soup with fried egg), ikan bakar (grilled fish), grilled lamb, mee mamak (fried noodle), 
sup ayam Madura (chicken soup), ikan asam tempoyak (sour and spicy fish with 
fermented durian accompaniment) and kari ikan masin nangka muda (salted fish curry 
with jackfruit), gado-gado (salad with peanut sauce dressing), sotong kangkung (water 
convolvulus with cuttlefish), cincalok (fermented shrimp) and a selection of kerabu 
(salad).

After dropping by the frying station which whips up various fritters, do check 
out the array of sweet delights: ABC (shaved ice), fresh fruits, Malay kueh (bite-sized 

Food - Ramadan

Ramadan Buffet @ Syeun Hotel

cookies), teh tarik (sweet tea with milk), bubur manis (sweet porridge), puddings and 
pastries galore.

For the convenience of guests, Syeun has a designated prayer room with a section set 
aside for wuduk (ablution).

In line with the Ramadan spirit, Syeun Hotel will distribute its signature bubur 
lambuk (spiced congee) for free on May 17 at 5pm. Drive pass the front of the hotel, 
along Jalan Sultan Abdul Jalil, and collect your share.

For buffet booking and inquiries, call Garden View Coffee House at 05 253 8889 ext 
8224 or 012 510 5330. Mei Kuan

Next was a surprise birthday celebration for their friend, Ahmad Sayuti, former 
Malaysian hockey goalkeeper. He was overwhelmed and nearly in tears.

They then sat down for a mouth-watering buffet of Asian and Western cuisines. 
Part of the selection of desserts were two boxes of Swiss chocolate from the renowned 
chocolate company, Lindt.

“We’re grateful to our teachers. Without them, we’ll not be what we are today. 
You’re the stars of tonight,” said former school captain, Ng Tin Choy, paying tribute to 
his teachers.  

From table to table, the Andersonians went, exchanging stories, sharing jokes, 
enlightening their former teachers and taking selfies to capture the special moments for 
posterity.

All good things must come to an end. The night ended with a karaoke session. 
Everyone had a good time and hoped to meet again soon.

Amy Chan
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Camfil held its annual corporate social responsibility programme aptly named, 
“Camfil Caring Week” for one whole week recently. The objective was to inte-
grate sustainability and corporate citizenship in every aspect of its business strat-

egy.
Among the activities organised were a blood donation drive, fruit tree planting 

around the factory site, health screening and health talk in collaboration with Perak 
Community Specialist Hospital. Others included a laughter workout session, an 8.2-km 
walkathon and creating gifts out of landfill waste.

Long-serving Camfil staff were duly recognised for their service.
Among those present were Supply Chain Vice President for Asia Pacific and Middle 

East, Karunagaran Krishnan and Senior Quality and Sustainability Manager, Jaya Ranjini 
Pitchaimanickam.

Headquartered in Stockholm, Sweden, the Camfil Group is the world’s largest 

Camfil CSR Week

manufacturer of filters and clean air solutions. The manufacturing plant in Malaysia is 
located at Plot 9A & 9B, Lorong Bemban 1, Bemban Industrial Estate, Batu Gajah.

Mei Kuan

As part of their fundraising 
programme, Family 
Wellness Club (FWC) 

held a jumble sale recently at 
the sports hall of YMCA, Ipoh. 
The event, which lasted from 
9am till 2pm, saw pre-loved 
and even new items, donated by 
volunteers, on sale to an eager 
crowd. The primary objective 
of the sale was to raise funds 
to conduct the club’s many 
altruistic activities and events.

Their previous fundraising 
was a food fair in 2015. The 
sale had plenty of attractive 
goods such as bags, accessories 
like Swarovski earrings, plants, 
clothing materials like sarees, 
books, home decorations, 
kitchenware and more. Over 
200 curious visitors dropped 
by for a look and most left with 

something they wanted at a very affordable price.
“The response isn’t as good but I’m glad we got the right people to donate and the 

right crowd to come over. We had some really good books and paperbacks, a collection 
of Reader’s Digest and encyclopaedias which were snapped up,” said P. Mangaleswary, 
President of FWC.

Prices of goods were marked down to half in the final 30 minutes of the event. It 
prompted some last-minute buying. According to Mangaleswary, the idea of the jumble 
sale came about to encourage well-wishers not to donate money but to donate their 
belongings instead.

“The idea of voluntarism is not gaining much traction these days. Nonetheless, we 
still try to encourage it. We had 25 booths selling different items. There’s a wide range of 
items for people to choose from. The remaining soft toys and children books were bought 
by certain NGOs dealing with the Orang Asli community. It’s so thoughtful of them,” she 
concluded.

Khaleeja

Jumble Sale

Over 30 Ipohites were proud winners of the Ipoh City Council annual lucky draw. 
They were among the many ratepayers who paid their 2018 assessment bills in 
full without any arrears. The number of ratepayers who paid their 2018 dues in 

full had increased by 4.55 percent compared to previous year.
According to Mayor Dato’ Zamri Man 129,882 assessment bills were issued in 2017 

while 135,795 bills were issued this year.
“The number is growing steadily. I hope Ipohites will continue to support the council’s 

initiative for the betterment of the city. I wish to express my gratitude to those who pay 
council bills without hesitation. And to the lucky winners, my heartiest congratulations,” 
said the mayor during the long-awaited prize-giving ceremony held at the foyer of the 
council building on Wednesday, April 18.

Mohammad Zulkafli Yusoff won the grand prize, a Perodua Axia Auto while Puteri 
Zawati Megat Ishak’s ticket got her a Honda Wave Alpha motorcycle. Chan Ching Ping 
and Ng Seng Yew took home a SYM E Bonus 110 motorbike each.

Other prizes on offer were a Samsung 710L fridge, two Demak EX90 motorbikes, 
LED TV sets, washing machines, personal computers, sofa beds, electrical goods and 
toasters.

Ili Aqilah

Lucky Ratepayers Win Big

Since 1970, over a billion people come to-
gether each year on April 22 to celebrate 
Earth Day and show their support for 

environmental protection. For Year 2018, the 
theme is “End to Plastic Pollution”.

This year Ipoh Parade, Koperasi Hijau 
(KOHIJAU), Ipoh City Watch, Department of 
Wildlife and National Parks (Perhilitan) Perak, 
Lions Club of Perak Silver State and Rukun 
Tetangga Jelapang joined hands in promoting 
the cause.

A two-day exhibition was held at the 
shopping mall on April 21 and 22. Shoppers 
had the opportunity to find out how they could 
join in as volunteers to help protect the environment and get paid for their efforts via 
KOHIJAU-ICYCLE recycling reward point system.

The highlight of the event was a talk on carbon footprint and global warming by 
Associate Professor Dr Richard Ng, Director of Open University Malaysia who is also 
the Chairman of Ipoh City Watch and KOHIJAU.

Present were Zulqarnain Mohammad, Ipoh City Council’s Director of Town 
Planning, Angela Jun, Mrs Earth Day 2017 and Raja Katija Raja Muda Musa.

Plastic takes between 500 years to 1000 years to disintegrate. Hence, Richard 
urged people to reduce the use of plastics. He provided tips on ways to reduce usage 
of plastics such as using reusable bags when shopping, using reusable bottle and mug, 

investing in travel cutlery, avoid using drinking straws, cook more at 
home than eating out and boycott microbeads.

According to Richard, the 2.7 million Perakeans produce an 
estimated 600,000 tonnes of garbage annually. Of this a total of 15 
percent or 90,000 tonnes consists of plastics. About 10,000 tonnes are 
recovered through recycling while the remaining 80,000 tonnes ended 
up in landfills, rivers and illegal dumpsites.

He urged the Perak State Government to reverse its decision on 
plastic banning which was supposed to be implemented effective June 
1, 2017 but has been postponed indefinitely. According to him, many 
states such as Selangor, Malacca and Johor have banned the use of 
certain plastics and polystyrenes. Perak should set a good example if 
it wants to retain Ipoh as the cleanest city in Malaysia and Perak, the 
second cleanest state in Malaysia.

To help Ipoh Parade shoppers to practise recycling, a recycling bin has been placed 
at the basement car park next to the car wash centre. Shoppers need to place all their 
recyclables in a disposal bag, with the barcode sticker attached, and drop it into the 
designated bin.

The recyclables will be collected every week, separated at the factory, weighed and 
given recycling points. Members can check and redeem their recycling points online at: 
www.icycle-global.com

To date, KOHIJAU has launched 71 bins in Perak and has over 7000 registered 
members. A total of 80,000kg of recyclables have been collected thus far.

Mei Kuan

End to Plastic Pollution
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The long-awaited General Elections 14 (GE 14) is scheduled for Wednesday, 
May 9. Here are five things you need to consider before and after polling day.

1. Check your voter status and polling station. Three ways to check:

a. MySPR Semak App:
Election Commission (EC) has created an application that 
can be downloaded from your smartphone (Android and 
iOS). It allows voter to check on their status and polling 
station. It too provides access to candidates’ list and election 
results.

b. Election Commission of Malaysia Website:
You can check your status via EC website: www.spr.gov.my

c. SMS Check:
You can also check via sms.
Send “SPR SEMAK <IC NUMBER without dash> to 15888.
Eg: SPR SEMAK 950101081234

2. Don’t wear clothes or any accessories with your favourite party’s logo. 
Don’t wear anything with name of candidate or emblem or symbol of any political 
party.

3. Don’t accept food or drinks from strangers.
Although it might seem hard to deny food and drinks, especially when the queue is 
long, don’t accept these from anyone.

4. Don’t take ballot papers out or in polling stations.
No voter can leave the polling station with a ballot paper in hand, regardless if it’s 
an extra, used, unused or empty ballot paper. Return paper to the Election Officer.

5. Don’t loiter around polling area after casting vote.
Leave the polling station as soon as you are done with your voting. If you have to 
wait for someone, wait at least 50m away from the station.

You can come with your friends and family members to vote but attempts to 
rendezvous with them after casting your votes should be done at least 50m away from 
the polling station.

Ili Aqilah

Election Do’s and Don’ts

The Master Chef Series by Crew Skills International 
enable students of the culinary school to train with 
the best and the second session of the monthly se-

ries featuring Portuguese cuisine by Chef Joao Melo was 
held from April 9 to 10.

“As part of our culinary training, we occasionally 
invite visiting master chefs to spend two days with us 
teaching and demonstrating their national cuisine and 
on the second day, we present a lunch prepared by our 
students under the supervision and guidance of the master 
chef serving the dishes he or she has taught,” Garry Prior, 
Director of Crew Skills explained.

“It’s a once in a lifetime opportunity for the students 
to learn from master chefs of different countries. We 
want the students to also learn how to prepare dishes for 
guests thus we have invitees in to emulate the pressure 
of cooking in a real life scenario,” Suresh Subramaniam, 
Managing Director and CEO of Crew Skills highlighted.

As part of the World Chefs Advanced Diploma 
programme, there are 13 master chefs in total who will be 
providing tutelage to the students.

Ipoh Echo had an exclusive one-on-one with the 
amiable Chef Joao Melo hailing from the coastal Cascais, 
Portugal.

He has been residing permanently in Malaysia for 
five years and running two restaurants in Kuala Lumpur, 
Bakar and Bella, as head chef for both kitchens. Bakar 
is a modern grill place while Bella is a semi-casual spot 
serving home cooked Italian food. This was his first time 
in Ipoh.

Master Chef Series @ Crew Skills

“It is very rewarding when you pass your knowledge 
to someone else and let them shine. That is the true 
meaning of being a chef. For instance, when I see 
someone from my kitchen team create a new recipe and 
people are happy with it,” the 35-year-old photographer-
turned-chef with over 10 years of culinary experience, 
enthused.

“I’m super satisfied with the students’ performance 
today and I think what Crew Skills is doing here is really 
important as the biggest challenge we have in the Malaysia 
F&B industry is to find qualified and experienced people 
to work in our kitchens,” Chef Joao said.

Last year, Crew Skills International was awarded a 
global citation, as a recognised quality culinary education 
provider by the World Association of Chefs Societies 

(Worldchefs).
This makes it a first for Perak and the fourth in 

Malaysia, thus putting Crew Skills International on the 
map and ranking it with institutions such as Taylor’s, 
Sunway, Berjaya and KDU.

“We are not a mass production factory. We are a 
professional chef training institute where our class size 
is very small (one chef to seven students ratio) to ensure 
the students are really learning. That is our objective,” 
Suresh added.

Interested readers can contact the culinary school with the 
following details:
Address: No. 9, Lintasan Perajurit 17G, Taman 
Perdagangan dan Perindustrian, 31400 Ipoh.
Phone: (605)545 9800; (605) 549 2846
Email: info@crewskills.edu.my
Web: www.crewskills.edu.my

Mei Kuan

A handing-over ceremony of the refurbished Perak Stadium from contractors Seri 
Bumi Sdn Bhd, Kota Lenggong Enterprise and Prense Bina (M) Sdn Bhd to the 
state government and Ipoh City Council was held on Tuesday, April 10 at the 

stadium grandstand.   
In preparation for the upcoming Sukma, the grandstand, seats and running track 

were upgraded costing an estimated RM18.5 million, overall. The running track was 
replaced with the Herculean SR Olympic track in conformity with standards set by the 
International Amateur Athletic Federation. 

Other works included additional changing rooms and improvements to the media 
room, scoreboard room, quarantine room, press conference room, medical room and VIP 
lounge. The seats in the grandstand are in yellow, black and white.

“The contractors managed to complete the job within the stipulated time frame. 
Among the measures we’ll be introducing is a total ban on smoking within the stadium. 

Handing Over of Perak Stadium

Shihomi Leong, 10, of SJK(C) Poi Lam, 
Ipoh emerged runner-up, bagging a sil-
ver, at the recent Asian Tennis Federa-

tion (ATF) 14 and under tennis tournament 
held in Terengganu. 

She defeated top players from around 
Asia, who were much older than her, to 
claim second spot losing 3-6, 3-6 to eventual 
winner Lok Shu Tang, 12, from Hong Kong. 

Her second-placing in the tournament 
has improved her ATF ranking from No. 78 
to No. 38.

Perakeans are proud for her stellar 
achievement.

Wern Sze

Shihomi Bags Silver at ATF

This will be effective immediately. I hope the upgraded stadium will be used properly 
without vandalism or damage. We’ll add close-circuit TV later,” said Dato’ Seri Abdul 
Puhat Mat Nayan, State Secretary cum Chairperson of the Executive Joint Committee for 
19th Sukma Perak 2018 while visiting the facility. 

Incidentally, Abdul Puhat Mat Nayan has since retired from active service.
Present were State Financial Officer, Dato’ Mohd Ghazali Jalal, Mayor Dato’ Zamri 

bin Man and Nor Eni binti Ismail, Director of State Economic Planning Unit.
The Perak Stadium was built in 1965 and has a capacity of 29,000 with 100 VIP 

seats and four VVIP seats.
Mei Kuan
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Founder of Projek Rabak, Rabak Lit, 
Khizanat and one of the stars in 
the Malaysian independent music 

scene, Mohd Jayzuan doesn’t need much 
introduction. He started playing music 
since he was 16 and his passion in music 
continues to evolve with his new campaign, 
Ipoh: City of Love and a new wave school, 
Sekolah Kreative Ipoh (Ipoh Creative 
School).

Jayzuan, now 36, has been actively 
involved in the local underground and 
alternative music scene. One of his bands, 
Free Love even signed with Sizzleteen 
Records, a New York based indie label. 
Up till today, Jayzuan has released an EP 
and two full length albums and has been 
featured in several compilation albums.

His main areas of interest are music, 
film, literature and youth culture. While he 
is currently one of the panel advisors for 
Cendana (a government initiative to support arts and culture), Jayzuan came up with 
an idea to have a campaign to promote Ipoh. After nearly two years of working with his 
team, Jayzuan finally launched the  Ipoh: City of Love (ICOL) campaign with the goal to 
promote Ipoh as the city of love, early this year.

“Here in ICOL, we want to showcase Ipoh to the world. We want to document every 
bit of Ipoh: the people, the culture, the place, the food and everything in between. Ipoh 
is still lacking media exposure on what the real deal of Ipoh is, so ICOL is the media 
alternative to represent Ipoh in a pop way.”

One of the videos of ICOL includes an interview they conducted with Abe Yu, a 

Ipoh’s Indie Rockstar - Mohd Jayzuan

Deanna Lim

To Advertise

016 501 7339

skater who skates despite having both legs amputated when he was young. The video has 
gained interest among locals and also in the social media network. ICOL also has a few 
other interesting videos available on their YouTube account. Recently, the team uploaded 
a video of a rising young poet, Jack Malik reciting a poem at Ipoh’s iconic spot, Loken 
Market. The video has garnered interest because Jack was reciting it while sitting on a 
neon-stair in the middle of Loken Market.

While ICOL is an on-going campaign, Jayzuan also opened Sekolah Kreative Ipoh 
(SKI) with the intention to guide and help those who want to venture into the independent 
scene.

“Despite not actively getting involved with the scene, I met a lot of youngsters who 
are interested to start a band and be part of the indie-scene. Most asked me for the tips, 
the tricks and to seek advice on how to begin their foray into the scene. Hence I decided 
to open this school where I will share my experience, in the hope that it will not only 
encourage those who want to be in the scene but also to let them know Malaysia’s indie 
history,” added Jayzuan.

The class, held every Wednesday since early April at PeaceBeUponYou Store at Jalan 
Sultan Idris has received positive response.

“I knew it was going to be a fun class. And yes, it is indeed the coolest class I’ve 
ever attended! I didn’t expect to get that much input, but the class is far from your typical 
learning class. I love the random topics and the tips on how to DIY (Do It Yourself). I can’t 
wait to attend the next class”, said Farisah Aqilah, one of the student who attended SKI.

With no signs of stopping, his love of the independent scene is still shining bright. With 
Ipoh: City of Love campaign, Sekolah Kreative Ipoh and few other upcoming projects in 
hand, Ipoh Echo wishes Jayzuan and his team all the success they need!

Readers who are interested to find out more about ICOL campaign can do so 
by following them on Instagram at www.instagram.com/ipohcityoflove or twitter at 
www.twitter.com/ipohcityoflove or follow them on Facebook at www.facebook.com/
ipohcityoflove. Those who are interested to register for SKI can contact Deena Erissa at 
012 503 9020.

Ili Aqilah

LETTERS
We reprint some of our reader’s comments from our online paper. Go to http: //www.ipohecho.com.my/ to read more. The views expressed in these 
letters are not necessarily shared by the Editorial Board.  We reserve the right to refuse or modify the letters we publish.

During my recent visit to the flea market at Memory Lane Ipoh, I noticed that this 
market is growing very popular among the locals and tourists. This is a place where 

bargain hunters look for various interesting items. 
But the sad part is, these days there are many illegal parking attendants operating 

illegally along Jalan Lim Bo Seng, the road opposite the Riverfront Hotel. These 
illegal parking attendants are abusing public amenities for their own benefit by sheer 
exploitation and outright bullying by collecting ‘parking fees’ from the public.

One must be aware that  illegal parking attendants can be charged under Section 
50(3) of the Road Transport Act 1987. It states that anyone who waits on the road or 
parking place, to force motorists to let them watch or clean their cars, or to direct the 
driver into a parking spot, shall be guilty of an offence. This technically means one can 
take action against these illegal parking attendants and car cleaners. 

Therefore, I would like to suggest to the Ipoh City Council, that they display red 
signboards that forbid illegal parking attendants in hot spots where the illegal attendants 
are known to operate. Furthermore, there should be a joint operations between the police 
and the Ipoh City Council's enforcement team to eradicate the menace of parking touts 
in Ipoh.

Also, set up police beat bases and operate police patrolling in these areas to curb 
illegal parking activities in Ipoh.

S. Sundralingam

Illegal Parking Attendants a Bane
Soon all of us would know who is our elected representative of our respective areas. I 

noticed that for the 14th General Election on May 9, many aspiring candidates have 
begun to campaign for their political parties contesting in their area. 

The attraction to be called "Honourable" is so powerful. My question is, why was 
it chosen to address the people's representatives with the term "Honourable" instead of 
the term "Serving"? Quite a many of these elected representatives, don't  live up to the 
"Honourable" term. 

As citizens, let's not be misled by these terminologies. Normally, individuals of 
political parties offer themselves as candidates in any general election. Then, they seek 
the support of the people by representing the people in the State Assembly. Hence, the 
role as representatives to the people must be more accurately called "Serving". 

If they represent the people, it means the people are the bosses of all the State 
Assemblymen and Members of Parliament in Malaysia. So, where is the logic of a person 
to be called "The Honourable" after winning an election? 

Perhaps, we should stop creating the feudal culture by giving the serving servants  
the designation of "Honourable". In today's scenario, quite a few of these representatives 
are caught for various offences including corruption, cheating and even shirking their 
responsibilities. It's high time, all of us start using the term "Serving" instead of the term 
"Honourable".

Therefore, I strongly subscribe to the use of a precise terminology which must be 
appropriate, when we address our elected representatives. 

S. Sundralingam

“Honourable” or “Serving”?

With reference to two letters published in Issue 278 (April 1-15):

(1) “Parking Nightmare” 
This problem, faced by residents living around Hospital Fatimah, comes under the 
jurisdiction of the Council’s Parking Unit and Enforcement (Traffic Unit) Division. The 
complaint has been forwarded to the said unit and division for enforcement actions in 
the affected area. 

(2) “Restricted Parking Zones”
The Council is committed in ensuring a systematic and organised coupon parking system 
in order to address parking problems in the city.

To date, the whole of Ipoh has been gazetted as parking zone for motorists. The 
revamped zone is inclusive of areas such as Meru Raya, Ipoh Garden East, Jalan Falim, 
Buntong and the said area mentioned by the complainant.

Enforcement actions are confined to commercial premises around shop lots. 
Residential areas, however, are exempted.

The objective is to encourage motorists to use designated parking bays and to 
prevent the hogging of parking space.

Mohd Zakuan Hj Zakaria
Council Secretary

Ipoh City Council Responds

Ground floor stand-alone room at Meru Terrace 
Townhouse in 

Meru Valley Resort. 
To be used as storeroom.

Contact: 012 200 7243 or 012 583 3904

WANTED TO RENT
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Tadika KinderJoy is the first preschool chain in Perak adopting an innovative use 
of leading education technology, LittleLives, for their 500 students. Notably, the 
LittleLives parents’ access portal, Little Family Room, will be launched to boost 

communication channels between the school and parents.
Tadika KinderJoy will be utilising Little Family Room, by LittleLives, to facilitate the 

sharing of every child’s check-in records, photographs of each child’s learning moments 
in an unique portfolio, monthly invoices and receipts, and progress report books with 
parents. Through these features, they hope to communicate more frequently with parents 
and foster stronger relationships between them.

With the following features offered by LittleLives, Tadika KinderJoy aims to provide 
a greater understanding of the importance of their child’s learning to parents, which 
ultimately results in a more positive and holistic learning journey for children enrolled in 
Tadika KinderJoy. 

Through the Little Family Room application, teachers and parents form a better 
understanding of a child’s life, environment, and influences. This, in turn, can aid teachers’ 
understanding of how they can best teach and care for their students. As a leading service 
provider notably in Singapore, LittleLives has provided a platform to share unforgettable 
moments with families which has enabled happier and more comprehensive early 
childhood experiences in Malaysia and across Asia.

KinderJoy Launches LittleLives Family Portal

Teacher collabo-
ration and pro-
fessional learn-

ing communities are 
frequently associated 
with school improve-
ment and educational 
excellence. Keeping 
that in mind teachers, 
Kashmira Jaiswal from 
Navrachana School, 
Sama, Gujarat and Mo-
hana Ram Murugiah 
from Methodist Girls’ 
School (MGS), Ipoh 
have been working on 
a collaboration for the 
past six months and fi-
nally, their proposal for the collaborative project was approved and awarded the Global 
Teacher Grant by IREX and The Bureau of Educational and Cultural Affairs (ECA) of 
the U.S. Department of State.

The aim of the project was to bring different perspectives into the teaching and 
learning practices in both their schools and districts. Hence, Kashmira and Mohana 
decided to travel to each other's countries to conduct workshops on developing 21st-
century skills for both students and teachers. 

The project kick-started with Mohana’s visit to Navrachana School in Sama Gujarat 
in March 2018.

During his stay in Navrachana School, Mohana met a number of teachers and was 
impressed by their passion and enthusiasm towards educational excellence. Each and 
every teacher whom he met was filled with passion for teaching. The visit to Navrachana 
itself was a learning experience. He definitely understood the reason for Navrachana 
being among the top 100 schools in India after talking to the teachers and coordinators. 

During his stay, Mohana also visited the board game library initiated by a group of 
innovative teachers. The board games were both interactive and mind-challenging. He 
was impressed with the fact that the teachers worked together and innovatively developed 
their in-house products. It is the first of its kind and also first in India! The team is headed 
by Kashmira Jaiswal, herself. Kudos to the entire team for making their board game 
library a success. 

Mohana’s creative writing workshop with students turned out to be very fruitful. 

Global Teacher 
Exchange Programme

And just like his workshop with the students, the workshop with teachers turned out to 
be very rewarding as well. 

The project continued with Kashmira's visit to MGS Malaysia the following week. 
Kashmira Jaiswal, who is the Creative Director of Navrachana School, Sama,  is also the 
recipient of the Pearson ELT Teacher Award. She is a highly respected person both in her 
school and community for her continuous outstanding contributions .

Madam Kashmira's session with the students was quite mind-boggling for some. She 
conducted a workshop on developing critical and creative thinking skills and students 
were seen actively participating in the tasks given to them. This was a most interesting 
workshop and warmly welcomed by the students who were used to academic-oriented 
sessions. 

The next two days saw Kashmira conducting a workshop for about 52 teachers in 
Kinta Utara District, bringing in new ideas and different perspectives. All that she shared 
are applicable in the Malaysian ESL teaching and learning context. The Kinta Utara 
District English Language Officers Shallyna and Zuhira have been a great support in 
making the workshop a success. 

The collaborative exchange project has definitely brought in new ideas and 
knowledge to both schools in India and Malaysia. Mohana hopes that more teachers will 
work on improving educational excellence through collaborations. 

The 28th Annual School Sports of Seri Keledang Secondary School, Menglembu 
was officiated by Councillor Leong Chee Wai on April 13. The school sports 
was attended by Mr Choong Kai Hoong, Chairman, Board of Supporters, Mr 

Ng Ah Chye, Parents and Teachers Chairman and his committee, Ms Kok Sin Yee, 
Chairman of Alumni Association, Councillor Wong Kam Sing and police officers 
from Menglembu. The students displayed an exhilarating atmosphere with their 
colourful and well performed march past. In his speech, Councillor Leong Chee Wai 
stated that sport is a platform to cultivate unity and collaboration among parents and 
teachers.

28th Annual School Sports
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Lifestyle

Caitlin Tham began 
making cold process 
soap as a hobby 

about five years ago. 
When she started giving 
it away, her friends liked 
it and it snowballed. Thus 
she created the Soaps & 
Spices Ipoh Facebook page 
about two years go to sell 
her handcrafted, naturally 
homemade toiletries which 
include organic mosquito 
spray, lip balm, facial bar, 
body salve, natural sunscreen, 
shampoo bar and pet shampoo 
bar among others.

“It all started when I thought it would be good to make natural soaps for my family. 
You see, the skin is porous and absorbent. It absorbs whatever it comes in contact with, 
much the same as sticking something in the mouth. Chronic use of harmful chemical 
laden products will cause the body to store the chemicals in the body fat or even in 
the brain. With enough accumulation of toxins in the body, illness can occur,” Caitlin 
explained.

According to her, the soaps are handmade with natural ingredients such as spices, 
grains, home-grown plants and natural herbs and spices that can be found in her garden 
and kitchen. It is free from artificial colouring, synthetic chemicals, preservatives and 
artificial fragrance.

“Nowadays, a lot of us are having hormonal imbalance, depression, nervous system 
breakdown etc because of all these synthetic chemicals. For instance, people love the 
apple scented fragrance not realising that it is synthetically produced because you can’t 
really produce it from the fruit itself,” the Ipoh girl elaborated.

Her main ingredients are coconut oil, palm oil, castor oil, neem oil, goat milk, yogurt, 
activated charcoal and moringa to name a few.

“I never make two batches of the same because I will create something new every 
time, just like an art!” she enthused. She also receives requests for custom-made soaps. 
“Some would like something citrusy while some prefer coconut milk base or goat’s milk 
base,” Caitlin added.

For updates on what she has to offer, interested readers can whatsapp the amiable 
Caitlin at 016 5299 328 or 016 518 7959 or swing by her Facebook page.

Naturally Homemade Toiletries  

Mother's Day is just around the 
corner. For all that she does, the 
unsung hero of our life deserves 

more than just a day. Treat her to these 
exclusive made-just-for-Mom events and let 
her indulge in the pampering and relaxation 
that only Meru Valley Resort can offer this 
May 13.
•	 Mother’s Day Golf Promotion – Looking 

for something more than just flowers to 
give her this year? Treat your mom to a 
round of golf at the award-winning golf 
course and make her feel beautiful with a 
FREE Himalaya Face Mask.

•	 Mother’s Day Dining – Buy your mother 
a special meal at the Dome Restaurant, 
spend a minimum of RM80 in a single 
receipt and receive a FREE Himalaya 
Skin Cream as gift.

•	 Mother’s Day Spa – Show Mom just how much you love her with a relaxing spa 
treatment from EcoVillage Wellness Centre. Surprise her with any of the relaxing 
body or foot massages and receive a FREE hair wash voucher.

For booking enquiries and more information, please contact:
Golf Reception – 05 529 3300, 05 529 3333
Dome Restaurant – 05 529 3358
Meru Suites Reception – 05 525 3628
Or simply log on to www.meruvalley.com.my or visit our 
Facebook page: Meru Valley Resort.

Pampering Treats for Mothers 
at Meru Valley 
Resort

The anti aging colour cosmetics range can proudly claim to be 
Perak’s own, having been launched by Tuanku Zara Salim, Raja 
Permaisuri of Perak in 2016, with all the ingredients produced 
by the Perak State Agriculture Development Corporation. The 
ingredients are all herbal, free from parabens and silicone, with the 
main ingredient being virgin coconut oil, aloe vera extract, Vitamin 
E and marine collagen. 

Aside from the main outlet in Casuarina@Meru Hotel, Forest 
Colour products are available from Guardian in Sunway City and 

the Silveritage Gallery in Medan Gopeng as well as currently 20 other Guardian outlets 
throughout Malaysia.

Mother’s Day special promotions are valid till May 30.
And remember to buy a few bottles of their perfume. I did and I am enjoying them. 

Forest Colour Ladies Spa
1C-LG Casuarina@Meru
Jalan Casuarina Meru, 30020 Bandar Meru Raya
Tel:05 5261110 or 013 415 7229

Chances are your Mum spoilt you rotten as a child. As Mother’s Day rolls 
around on May 13, now is the time to give back and show her how much 
you appreciated all the loving and care she gave you. 

Flowers fade and cookies and chocolates will only put weight on her, but 
a complete head to toe pampering and makeover? And take away an opulence 
of anti aging colour cosmetics for her to keep the glow and look fresher and 
younger? 

Then head for the Forest Colour Retail and Spa on the ground floor of 
Casuarina@Meru Hotel in Meru Raya and make her a booking for the total 
pampering package and select for her a range of their cosmetics according to 
your budget. Let her pick the colours herself and don’t forget the perfume which 
is currently a steal at RM39 marked down from RM150. Allow her to select a 
scent to her liking from a choice of four ranging from citrusy, to musky to exotic 
and floral. 

Allow her senses to soar as she puts herself in the trained therapist’s hands for the 
90-minute signature massage, followed by the 90-minute anti-aging Facial Treatment, 
all at the special Mother’s Day rate of RM188 nett including GST for the two. Or take 
them one at a time at RM90 for the massage and RM120 for the facial. This special 
package comes with a complimentary Lavender Salt Foot Bath, a 15-minute aromatic 
sensual experience and to go the whole journey, throw in a manicure and pedicure and 
hair treatment. Your mother is guaranteed to come out of the session totally blissed out 
and ready for the cosmetic selection amidst the dazzling array of colours for face, lips 
and eyes. 

Spoil Your Mum on Mother’s Day

As for her main career, Caitlin is trained in bodyworks offering biodynamic 
craniosacral therapy, jin shin jyutsu, raindrop technique (with tuning forks) and lymph 
drainage therapy from her house.

Mei Kuan
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Arts and  Culture

ARTS & CULTURE
PUBLIC BIMONTHLY SUMMARY OF CHAPTERS FROM THE BHAGAVAD GITA WITH 
SWAMINI VINAYANANDA SARASWATI at Kallumalai Arulmigu Subramaniyar Temple. 
Organised by the Shri Dayanandaa Saraswati Society Ipoh every 2nd Saturday (4-7pm) 
and every 4th Saturday (4-5.30pm) starting May 12. Free admission. For details, call 012 
683 1173 or 016 532 1087.

COMMUNITY
Kechara Earth Project. LET’S RECYCLE FOR GREENER EARTH. EVERY 4TH SUNDAY of the 
month, 9.30am-11.30am in front of Ipoh Garden Post Office, Jalan Dato Lau Pak Khuan, 
Ipoh Garden, 31400 Ipoh. Carton boxes, paper, metal/aluminium, electronic equipment, 
plastics, light bulbs, batteries and used clothes. Funds are channeled towards Kechara 
Food Bank that serves the urban poor and underprivileged community in Ipoh. For more 
details, contact: 016 532 8309 (Mr So) or 012 522 3200 (Ms Yee Mun).
IPOH REMEMBRANCE WEEK – REMEMBERING JUNE 16, 1948, ‘THE MALAYAN 
EMERGENCY LASTING FOR 12 YEARS’. JUNE 4-9: Ipoh Cenotaph Service, 0830 JUNE 
8; ‘God’s Little Acre’, 0730 JUNE 9. Ken McNeill (for pilgrimage details). Liaison Officer, 
Secretary & Webmaster. Phone: 03 6383 4677. Email: info@nmbvaatasinc.com. Website: 
www.nmbvaatasinc.com.
CENTRAL CHRISTIAN CHURCH FAMILY YOUTH INTERACTION. JUNE 9 (Saturday), 4pm-
7pm at R&R Multipurpose Hall , YMCA. Get into physical games...Create more fun mem-
ories with your children and have better connection with them! Based on 22 childhood 
games. Child category = 3 to 21 years old. Free admission. Sign up with Chee Tong 012 
739 5917, Ying Jiun 011 2328 7582 and Calvin 017 200 1861.

EDUCATION
TECHNOLOGY, EDUCATION & CAREER (TEC) 2018. JULY 4-5 at Chancellor Complex, 
Universiti Teknologi PETRONAS, 32610 Bandar Seri Iskandar, Perak. TEC is a career 
fair that creates a perfect platform for students to participate and secure their 
internship with reputable companies that will be exhibiting and engaging with students 
through career talks and interviews. For more info, contact: Mittran 012 714 1595 or 

Announcements must be sent by fax: 05 543 9411; or email: announcements@ipohecho.com.my, by the 9th or 23rd of every month in order to meet deadlines. Announcements 
by phone will not be entertained. Ipoh Echo reserves the right to verify any announcement before it is published. 

HAPPENINGS Ipoh Echo IS the ONE and ONLY medium​ to reach Ipohites 
and Perakeans​ for your Announcements or your Ad​s​. 

Only pay RM​30 for chargeable events/seminars announcements.​ ​You get 3 media avenues for the price of one: • Print (circulation 
100,000) • Website (over 1 million hits per month – verifiable) • Facebook (Free public events are published FREE)

Kerishmaa 012 281 2598.
ENTERTAINMENT
AEON MALL SNOW FALL. May 11-13, 3pm-3.30, 4.30pm-5pm, 7pm-9pm at AEON Mall 
Ipoh Klebang. Kids fun snow sport. Free entry. For enquiries, call AEON Careline 1-300-
80-AEON (2366) 10am-11pm.

HERITAGE
BICARA WARISAN (HERITAGE DISCOURSE ) TITLED ‘POST INDUSTRIAL MINING 
LANDSCAPE AS CULTURAL HERITAGE’ BY PN SURAITI AHMAD (UITM PERAK). APRIL 
28 (Saturday), 2.30pm at Hotel Seri Malaysia Ipoh. The talk is about how tin mining 
activities that transformed the landscape of an area unveiled rich cultural heritage values 
that warrant special protective action and management strategies. Free admission. For 
reservation call Norhisham 013 424 1917.

MEDICAL
A GIFT OF LIFE: BLOOD DONATION DRIVE. MAY 26 (Saturday), 9am-12pm at Hospital 
Fatimah’s Main Lobby, Ipoh. Free blood test for first 60 donors. Contact Customer Service 
Officer 05 545 5777 Ext 214 for more information.
PUBLIC FORUM: THERAPEUTIC NUTRITION IN PAEDIATRIC NEUROLOGY by Dr Alex Khoo. 
May 5 (Saturday), 2pm at Bro. Liborius Auditorium, 6th Floor, Hospital Fatimah Ipoh. For 
more information, call: 05 545 5777 Ext. 214.
KPJ IPOH SPECIALIST HOSPITAL ANTENATAL CLASSES FOR 2018. Dates: MAY 19 (Mandarin 
Class), July 21, September 29 and November 17 (Mandarin Class), 1pm-5pm at 
Dewan Anugerah, 5th Floor KPJ Ipoh Specialist Hospital. Contact customer service at 
05 240 8777 ext. 8111 for enquiries.

IMPORTANT
REPORT BULLYING. All schools in Malaysia have an Anti-bullying Guideline. Anti-bullying 
hotline: Talian Aduan Disiplin 1800-88-4774 or email adudisiplin@moe.gov.my. You can 
also call 15999 Childline to report bullying.

Swaralaya Sangeetha Kalalayam (SSK) is a registered non-governmental organisa-
tion (NGO) and the first classical school to be established in Perak in 2006. Its 
core aim is to promote and encourage the appreciation of divine arts such as Indian 

classical dances and instruments. On Sunday, March 25, they organised their annual pro-
gramme, “Chandrodhayam” at the YRSK Cultural Hall, First Garden, Ipoh, commencing 
at 6.30pm.

The programme is meant to showcase the talents of the stars at SSK after years 
of training under the tutelage of Sarojini Govindasamy, Director of SSK. Over 50 
students performed Bharatanatyam (classical dance), Sangeetham (classical vocal) and 
instrumentals accompanied by leading musicians. 

An estimated number of 800 guests graced the occasion and cheered for the 
performers. Among the guests were Malaysia Hindu Sangam National President, Sri Kasi 
Dato’ RS Mohan Shan; Malaysia Naalvar Mandram National President, Dr Balakrishnan 
Kandasamy; Oscar Holidays Executive Director, Mr Johnson; Ungku Omar Polytechnic 
lecturers; Hindu Youth Organisation (HYO) representatives and Hindu Sangam Perak 
state leaders.

“I’d like to express my utmost gratitude to everyone for coming and supporting these 
stars. Amidst the challenges faced upon organising this event, it’s an honour to have made 
this a success. I’m filled with contentment to witness students who are truly talented and 
passionate with what they do and perform. None of this would have happened without my 
mother, Sarojini,” remarked Event Director cum lecturer of Ungku Omar Polytechnic, Dr 
Panbarasi Govindasamy.

Educational booths were also set up by institutions like Ungku Omar Polytechnic 
and TAJ International College as a guide and exposure to young attendees. Apart from 
that, SSK also holds free classes for orphanage kids from two respective organisations as 

Stars of SSK

part of their charity drive. The classes are held weekly.
For anyone who is interested in taking classes (dancing, vocals, musical instruments) 

with SSK, do contact 012 670 2395 (Dr Panbarasi) for further details. Classes are held in 
Ipoh and Sitiawan.
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